
Peace of Mind Electrical Guarantees are based around you. Our goal is to ensure ALL our 
customers are absolutely delighted with our 5 Star Service. Mistakes can and do happen. 
Our company can be measured by how we respond to these mistakes and with our 5 Star 
Service Guarantee, it ensures you will be happy in knowing we back our product and service 
100% and you will reap rewards for any downfalls. 

They are all risk free and there is no way you can lose with our iron-clad guarantees. If we 
don’t adhere to our guarantees, we will refund you $39.00!

 Guaranteed satisfaction for all parts of your electrical project. If you are not satisfied with 
the end result, we will return within 48 hours to site the problem with you. We will then 
repair it within 1 week of the sited date.

 Guaranteed clean up of your site for all work done by Peace of Mind Electrical, or  
we will send you and your partner to the movies on us.

 Guaranteed to be on time. If for any reason we will be late, we will contact you prior  
to the meeting time or the first 30 minutes will be free.

 Peace of Mind Electrical guarantees that your job will receive a fully written Certificate  
of Compliance when the job is completed.

 Peace of Mind Electrical stands behind its 18-month workmanship warranty. If any 
product fails due to our workmanship, we will repair and replace it for FREE!

Peace of Mind Electrical does not train our electricians to be nice – we just hire nice electricians! 
We ensure all our staff are polite, helpful, and most important of all that they have a “can do” 
attitude towards all aspects of their work. Our continuous training and assessment of staff 
ensures that the team member coming to site has 1st class skills to complete your project. 

Peace of Mind Electrical’s company policy is “Peace of Mind Electrical does not pay your 
wages, our customers do”. We do this because we want you to reuse our services over 
and over again and we want you to want to refer us to your friends and colleagues for their 
electrical needs.
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* A Peace of Mind Electrical call out is valued at $39.00 and is classified as the first 30 minutes of meeting duration.


